Hotline tip to probable cause: filling the gap between suspicion and physical abuse findings for mandated reporters.
Almost all care managers are mandated reporters and as such they are responsible for reporting suspected cases of child abuse or neglect to state child protective services. Experienced case managers understand that making a call to an abuse hotline does not guarantee that the family or child will get the help that they believe will reduce the child's risk of abuse. This article addresses legal and policy aspects of reporting child maltreatment and will include an examination of the policies on mandated reporting and professional and legal definitions of abuse. It will define the fundamental elements of parents' rights and will demonstrate how those rights interface with governments' responsibilities to protect children. It will also identify ways in which care managers can enhance child risk assessments and the results of reporting suspected child abuse through planning facilitation, outcome, and professional development.